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Covid19 Certificates 

Patient Facing Services 

To register for Patient Facing Services, email 
receP-tion.z00382@gP-.hscni.net with your full name, date 
of birth and address and we will send you a registration 
token with all the instructions you need. 

Users can request prescriptions, request daily triages 
(until capacity is full) and send non urgent instant 
messages. 

62% of our patients are already registered. 5,676 out of 

9179 patients are using the service regularly. 

The HSC COVID Certification service will be closed to new 
applications on 19th December 2023 @ 10am. The app will 
be removed from the app stores. 
Active certificates, and the COVIDCert NI app will cease to 
work from the 12th of January 2024. COVID certificates are 
no longer required domestically or for international travel. 

Any patients travelling abroad should review travel entrY­
reQuirements for the countries they will visit or travel 
through 















he Rowan 
Sexual Assault Referral Centre 

Supporting children, young people, women 

and men who have experienced rape, sexual 

violence and abuse. 

What is The Rowan? 
The Rowan is a specialist regional centre which 

provides a range of support and services for 

victims of sexual violence including rape and 

sexual abuse. They are there to help you recover 

both physically and emotionally. 

How can I contact The Rowan? 
You can phone on; 0800 389 4424. 

• They can provide emotional support;

support in making, if you choose, a report

to police, if not already done.
• Signposting onto other support services;

such as; counselling services; your local

GUM clinic; Victim support NI
• Provide support for partners, family and

friends

When is the Rowan open? 
If you have any queries you can contact the 

office between 9am and 5pm, Monday to 

Friday on 02894 424 340. 

The helpline number is available 24 hours a 

day, 365 days a year on 0800 389 4424. 

An appointment to attend is required and this 

can be done by contacting the Rowan directly 

or if you have already contacted the Police, 

they will arrange a time for you. 

For more information contact the Rowan on 0800 389 4424 or visit the website www.therowan.net 

The Rowan is located on the site of Antrim Area Hospital and directions can be found on their website. 






