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for Adults in Northern Ireland

Covid Spring Booster
Programme

ATTENTION ALLOVER 75'S AND
IMMUNOSUPRESSED PATIENTS

Appointments are now avadilable to book for the Covid Spring Booster
vaccine. Immunosuppressed patients and over 75 year olds are being
invited.

Appointments can be booked online or by telephoning reception after
2pm Monday - Friday on 02893353454.

Increase in Pertussis Cases in Northern Ireland

There has been a sharp increase in laboratory confirmed pertussis cases in
Northern Ireland and other parts of the UK during the last two months.

Since the end of January 2024 to start of March 2024, there were 71 laboratory-
confirmed cases, of which 21 were in week commencing 4th March 24.

Children and pregnant women In Northern Ireland, a primary course (3 doses) of
pertussis containing vaccine is offered to all infants at 8,12 and 16 weeks of age, with
a booster at 3 years and 4 months. It is offered to all pregnant women and should
be administered at any stage after 16 weeks of pregnancy (and ideally following the
detailed ultrasound scan).

Kids up to 10 years of age should still complete their course of pertussis primary
and booster vaccination but after recovery from any acute illness. The maternal
pertussis immunisation programme gives high vaccine effectiveness against pertussis in infants until their first
vaccinations at eight weeks of age.



Reception Email Address Awareness Days in April
The non urgent email address for the For more information, go to www.meadowbridgesurgery.co.uk

practice Ist - 30th Stress Awareness Month
(reception.z00382@gp.hscni.net) is for Ist -30th Bowel Cancer Awareness Month

non urgent, non symptom related Ist -30th IBS Awareness Month
2nd - 8th World Autism Acceptance Week

Appointments and Triage requests 7th World Health Day

cannot be arranged using this service - 11th World Parkinson’s Day

and patients must use the usual

methods for triage i.e. Patient Services \ 22nd-28th Allergy Awareness Week
online and the surgery telephone number 22nd - 28th MS Awareness Week

of 02893353454 option 2. 24th - 30th World Immunisation Week

www.meadowbridgesurgery.co.uk

Patients can sign up to receive the
practice bulletin to their email each

month.
SIGN UP
of patients are registered for Fo R OU R

Patient Services Online

WWW.PATIENTSERVICES.CO.UK B U LLE I I N y

IN MARCH 2024; 19 NEW
PATIENTS SIGNED UP TO
RECEIVE OUR BULLETIN TO
THEIR EMAIL ADDRESS EACH

o ® o ©o MONTH




Why does the receptionist need
to ask what is wrong with me?

e Areceptionist connects the patient with the most
appropriate service for their needs

e |t may be more appropriate to see a different clinician

e The GPs have asked reception staff to ask certain

questions when booking to help the smooth running of
our clinics.

e |tisimportant to ensure you see the most appropriate
clinician.

This can help us save a GP appointment for you when you
really need it.

Thank you for your understanding.



Dermatology Advice Patient Facing Services

Emollient bath and shower preparations are not routinely
recommended for use in dry skin conditions any more due to a lack of
robust evidence of clinical effectiveness.

To register for Patient Facing Services, email
reception.z00382@gp.hscni.net with your full name, date of birth and
address and we will send you a registration token with all the

: : " , instructions you need.
The recommendation for dry skin conditions should be suitable

‘leave-on’ emollients, used as a soap substitute, body wash or bath

i s _ ol Users can request prescriptions, request daily triages (until capacity
additive, in addition to their use as regular moisturisers.

is full) and send non urgent/non symptoms related instant messages.

Patients who wish to continue using emollient bath and shower
preparations are advised that they can be purchased over the
counter.

Patients are reminded when requesting a triage slot to provide a
telephone number and details of their symptoms for the GP to assess
their request.

For more information go to;
https://primarycare.hscni.net/download/Doclibrary/Pharmacy/Clinic
al/skin/skin-Campaign-Patient-guide.pdf

61.89% of our patients are registered. 5,684 out of 9184 patients are
using the service regularly.

What is a Fit Note? Daily Triage

The fit note is intended to support you stay in, or return to, work. It can Daily triage opens each morning at 8.30am. Patients can avail of this
also enable you to access health-related benefits or evidence eligibility service using their patient services account online or by telephoning

U ’ 02893353454 and pressing option 2.
to benefits. More information can be found on how to make a claim on

the fit note itself.

Triage is open each morning until 10.30am or until capacity has been
reached for that day. From this point, the GP’'s deal with critical
emergencies and clinically urgent symptoms that cannot wait until
the following morning.

You do not need one if you are off sick for 7 calendar days or less
(including weekends and bank holidays), because you can self-certify
your leave for this time. The healthcare professional responsible for your
discharge should be the one who issues the fit note if possible, and you

should discuss this with them before you are discharged Information taken by admin staff on triage is passed to the GP on

duty. The GP on duty works through the list of patients, assigning
Further information can be accessed at : actions to each patient’s slot.

www.gov.uk/government/publications/the-fit-note-a-guide-for-
patients-and-employees/the-fit-note-guidance-for-patients-and- Patients will be contacted by a member of the Practice team and are

employees advised to keep their phone lines free.




Meadowbridge Surgery Patient Information
P Pharmacy First Services gy

» Emergency Hormonal Contraception: This service provides Sexual Health Advice including risks of STIs and how to get tested,
emergency contraception and if clinically appropriate 3 months’ supply of desogestrel bridging contraception, safe-guarding, and
signposting. The service is available to women and young people aged 13 years and above. Further details (including a providers
list) are available at Pharmacy First : Emergency Hormonal Contraception - Business Services Organisation (BSO) Website

(hscni.net),

UTl service for female patients aged 16 to 64 years: This service facilitates the assessment and treatment of women aged 16-64

years presenting with symptoms of uncomplicated LUTI. Further details are available at Pharmacy First: Service — Uncomplicated
Urinary Tract Infections (UTI)_in women aged 16-64 years - Business Services Organisation (BSO) Website (hscni.net) Resources

include: Training materials for GP practice staff and GP flowchart outlining the exclusion criteria (attached for convenience)

Everyday Health Conditions: The box below outlines the conditions available and a protocol for GP practice reception staff is

available on the PCI at https://bso.hscni.net/wp-content/uploads/2022/11/PF-Service-Receptionist-Protocol-everyday-health-

conditions.pdf
Conditions: Acne | Athlete's foot | Diarhoea (acute)
Ear wax Gromn area | Haemorrhowds | Head ke Mouth Ulkcers
infection |
Oral Scabes Threadworms | Vaginal Vermucae
Thrush | Theush




PRACTICE STATISTICS

March 2024

¥

S 1,192

Appointmen'ts booked in
the Treatment Room

KA
107/7532 - ®

Appointments booked and not
attended by patient

o o

' % 2,327

Daily Triage Slots actioned by a
Clinician

2,108

Hospital letters
actioned by Practice staff

s
£9.~4,335

Prescription requested

Ay,
10,968

Incoming Telephone Calls to the
Practice



PRACTICE STATISTICS

March 2024
General Administration Home Visits by a GP
Tasks

\j
% T 3,090 947

Face to Face Surgery Triage Telephone calls to
consultations Patients

4 minutes

9 seconds 3’082 j.';'.

Average Patient waiting time on
Incoming Telephone lines

Patient results reviewed



An Advanced Care Planning
Policy for Adults in

Northern iIreland
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Advance Care Planning:
For Now and For the Future policy document for all adults in Northern

Ireland
For more information go to www.meadowbridgesurgery.co.uk

Advance Care
Planning helps you

Whatis to think about what
Advance Care is important to you You don't have to do it. But it
. and, how to plan can help you to let other people
Plan ning and for your future. know what you want in the
o o future and why. It gives you a
Why Is it chance to talk about your
important? wishes, feelings, beliefs and
values and this can help people

It lets you have more choice to support you better.

and control over your future.
This is really important if you
become unable to make
decisions and communicate
them. It creates less upset for
you and people important to
you when hard decisions have
to be made



COVID BOOSTER

Available to all Over 75 Year Olds and
Immunosuppressed Patients

Appointments can be booked online via Patient Facing Services or
alternatively, by telephone after 2pm on 02893353454




Positive
Feedback

Prescribing of

Stoma Items

Just a short message to say thank you to Gillian
Watson, Nurse Practitioner, Meadowbridge Surgery.

| was able to access an appointment with her
yesterday, having been unwell over Easter.

Gillian was superb; she was thorough, helpful, friendly
and professional. She even took the time to arrange
an unscheduled blood test later in the day, despite

how obviously busy you all were.

| have today received a call from the practice, just to
let me know that Gillian has written a referral letter for
me, and that it is ready for collection.
What an excellent service!

Seeing a Nurse Practitioner has been a really positive
experience, and I'm sure it frees up GP appointments
for those most in need.

Please say thank you to all the staff involved in the
above, you're doing a great job!

Patients are advised that it is their responsibility to
collect stoma prescriptions and bring to the
contractor of their choice for dispensing.

It is the patient’s responsibility to discuss and agree
any arrangements regarding posting of prescriptions
to, or collection of prescriptions by community
pharmacists or dispensing appliance contractors
(DACs) in advance of the request for a prescription
being made to the GP practice.

The following leaflet explains how to obtain supplies
of your stoma appliances.

You may find the following information useful if you
have a stoma or are due to have one in the near
future so that you can make an informed choice

about how you obtain your stoma appliances.

For more information, go to
www.meadowbridgesurgery.com
to view a patient information leaflet



MAY

MEADOWBRIDGE SURGERY WISHES OUR PATIENTS
A HAPPY MONTH OF MAY!

BANK HOLIDAYS

CLOSURE
DATES

T L
4./ TPLEASE ENSURE YOU HAVE ORDERED AND COLLECTED ALL
| " MEDICATIONS IN GOOD TIME BEFORE THE CLOSURE DATES.

..-/' _--' P
WHEN WE ARE CLOSED, IF YOU NEED TO SPEAK TO SOMEONE

ABOUT A MEDICAL EMERGENCY - OUT OF HOURS PLEASE
CONTACT DALRIADA URGENT CARE ON 02825663500



